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BEACHCOMBER 

As Purr’n Pooch approaches its
40th anniversary, owner Dick

Palazzo and family are looking to
expand their reach by giving back.
Purr’n Pooch, an upscale pet care
resort, doggie daycare, grooming, and
animal training company, with loca-
tions in Wall Township and Tinton
Falls, has been on the cutting edge of
the pet care and animal training
business since its inception in the
late 1960s.

“We are trying to celebrate our
40th anniversary by setting up a not
for profit foundation to help ani-
mals,” says Palazzo. “Through the
Purr’n Pooch Foundation, we hope to
raise money to help any pet or organ-
ization for pets that are in need, or
any disaster that might happen where
pets are left in need. With the board
of directors, we hope to issue grants
to those pets or organizations that
are eligible. Another contribution

Purr’n Pooch has engaged in is
becoming a training partner with the
Best Friends Animal Society in Kenab,
Utah. They asked us to partner with
them to rehabilitate animals that
can’t be rescued due to behavioral
issues. They fly dogs out to us, and
we work with them by putting them
through behavioral training so that
they can be adopted.”

The Palazzo’s have also been con-
tributors to the Monmouth County
SPCA (Society for the Prevention of
Cruelty to Animals) for years and
works with them, helping to evaluate
and rehabilitate animals whose
behaviors kept them from being
adopted. (When a pet’s behavior
makes it unadoptable, the SPCA has
to put them down.) But Palazzo and
Purr’n Pooch’s certified trainers and
behaviorists reevaluate them and try
to give them a second chance by put-
ting them through a behavioral train-

ing period to socialize and rehabili-
tate them. 

“I recently rescued a German
Shepherd on a Saturday that they
were going to put down on Monday
because she was considered aggres-
sive,” says Palazzo. “I said ‘give me
thirty days to rehab her,’ and now I
have this dog eating out of our hands
and loving us, and we’re in the
process now of finding a home for
Gracie. I named her Grace because I
figured she needed thirty days of
grace to stay alive, and she’s been
wonderful. Stuff like that uplifts me—
my way of giving back is by putting
my more than thirty years of knowl-
edge and experience behind this
foundation and giving these animals
a second chance. I’m very, very proud
that these organizations have picked
Purr’n Pooch because of our experi-
ence and that we’re able to do some
rehabilitation for them. It’s not about
profit, but that’s not why I got into
this business.”

Palazzo is a long-time animal lover
who says he can’t remember a time
when he wasn’t passionate about ani-
mals. In the early 70s, he worked
with a local veterinary whose vision
of Purr’n Pooch was in its infancy. At
the time, most boarding facilities in
the country were not heated or air-
conditioned and were definitely not
enclosed with any amenities. Purr’n
Pooch was the first enclosed “pet
care“ facility in the country and pio-
neered the “controlled environment.”
Palazzo then went on to introduce
the concept that has become the
foundation for “doggie daycare”
around the nation.  He called it “pet
socialization.” Educated as a behav-
iorist, he realized through observation
and caring for pets on a daily basis
that the animals wanted to commu-
nicate and get out to play with each
other rather than be isolated. 

“Back in the 1970s, I realized that
an active, socialized pet was a much
happier well-adjusted guest,” explains
Palazzo. “Pet socialization was nothing
more than me asking the customers if
they would like their dogs to play with

Purr’n Pooch: A Passion for Pets

“Let us take a journey down the Shore to see what we can find...”
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Mary and Dick Palazzo with their German Shepherd, JJ, as a puppy.
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other dogs while we were boarding
them, and a lot of them answered,
‘That’d be great, my dog has never
been with other dogs before.’ So we
would first evaluate how they would
do with the other animals, and then
we developed a socialization program.
If they were staying with us at night,
they had their own room and bed, but
during the day, while you were out
playing tennis and yoga and stuff on
vacation, your dog was playing too.
The vets at the time gave me a lot of
criticism for it, because they said,
‘How can you mix all the pets togeth-
er? They’re going to come down with
a virus or get sick playing with each

other.’ But to me it was like saying to
your kids when you take them to the
playground, ‘Don’t play or talk with
anybody.’ That just is not natural
behavior. With this type of thinking,
the importance of a socialized pet was
lost to many. But suddenly in the 90s,
people started to say ‘Hey, it’s doggy
daycare!’ and I was like ‘Duh!’ So now
everybody says, ‘Wow—what a great
idea, let’s open a doggy daycare.’”

So to stay ahead of the pack and
the need, Palazzo then decided that
Purr’n Pooch would have not one
play area for dogs, but fifteen differ-
ent play-yards that offer dogs all
kinds of different exercise activities

and allow the trainers to socialize
dogs one on one, or one on four, or
one on ten, depending on the dog’s
comfort level with other dogs. They
have areas just for puppies and even
have specialized yards and dog train-
ers for “special needs” dogs that have
been kicked out of other doggy day-
care facilities due to their behavioral
problems. 

Palazzo is constantly improving 
and reinventing the future of pet care
and pet boarding; consequently,
Purr’n Pooch has a canine swim park,
a custom-designed cattery and feline
waterfall, and luxury boarding suites
that feature leather couches and 
televisions that are tuned to Animal
Planet. He’s a hands-on owner, who
in one moment might be grooming a
dog and in the next may be training
another dog in one of the play-yards. 

“I don’t want to sit behind a desk,
that’s not success to me,” explains
Palazzo with a chuckle. “When I’m in
the midst of the grooming, the mas-
sage therapy, the behavioral training
and rehabilitation, then I am in my
element, because that’s what I love.

One of fifteen different play-yards at the Tinton Falls location.

continued on page 10
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The Tinton Falls location of Purr’n Pooch. They also have a second location in Wall Township.
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BEACHCOMBER continued from page 9

In the spring, something happens at
the Jersey Shore that only happens

in the hippest places in the world—
places like Cannes, Los Angeles, New
York, San Francisco, and Park City,
Utah. Hollywood greats from the
Silver Screen and Average Joes from
Little Silver all rub elbows at the
Garden State Film Festival, which is
happening this year in Asbury Park
from March 25th through March
28th. Independent filmmakers,
screenwriters, actors, music com-
posers, and film fans gather together
to celebrate the latest and greatest in
independent cinematic achievement,
as well as the Golden Age of film.
That’s just one reason the festival has
grown exponentially since it first
began eight years ago.

“The first year we had one venue
for three days, and we saw 3,000 peo-
ple come through,” says Diane Raver,
founder and Executive Director of the
festival. “Last year, we had six venues,
135 films, and 30,000 people, so it’s
just grown in leaps and bounds over
the years. I just thought I’d died and
gone to heaven. It was just really,
really great!”

The Garden State Film Festival pre-
miered in 2003 after Raver, a film

industry veteran for twenty-five years,
had a chance encounter at a grocery
store in a Sea Girt with the Holly-
wood actor and Jersey Shore resident,
Robert Pastorelli. Raver had been the
first woman-president of a commer-
cial production company in New
York City in the 80s and 90s, and
before that she was a sales rep for tel-
evision commercial production hous-
es. She had worked with the biggest
directors in Hollywood for years, and
when she had children and didn’t
want to travel to New York or around
the world for work anymore, she was
loath to throw away all the contacts
she’d made during her career. Raver
had been living near Cannes, France
when the idea for a film festival first
came to her in 1998. When she came
back home to live at the Jersey Shore,
the idea stayed with her. 

“In November 1999, I was giving a
dinner party, and I ran to the
Foodtown in Sea Girt, and there in
front of the hot dogs was the actor
Robert Pastorelli,” says Raver. “I
thought, ‘Should I say something to
him?’ And then I thought, ‘Well,
what the heck, I used to be somebody
in this business.’ So I went up and
gave him a good flirt, and by God he

The Garden State Film FestivalAnd this is something you don’t see
in the industry anymore. You don’t
see many hands-on owners. I know a
lot of facilities throughout the coun-
try. I have a lot of friends who started
boarding facilities around the same
time I did, but you won’t find many
that are still actively involved on a
daily basis. Performing the pet care
services—grooming, training, feeding,
evaluating—still gives me tremendous
satisfaction. I’m constantly in the
midst of it, and I love it. And as a pet
owner, if you’re unhappy and have a
complaint, you can come and talk to
me, the owner, or another family
member, and that’s what’s really
important.”

Add to that the fact that Purr’n
Pooch’s groomers were just rated the
best groomers in Monmouth County
for the second year in a row by the
Asbury Park Press, and you’ve got not
only a recipe for success, but also a
huge source of pride for a business
owner whose passion for pets comes
first in his life.

“I’ve always said to people who
want to get into this business, and
it’s true of whatever you do, you have
to have the passion,” says Palazzo.
“When you lose that passion, you
lose the success of whatever you are
doing. And the passion has never left
me. Even more wonderful is that now
I have family working with me,
which includes both of my daughters
who went to work in the corporate
world and then came back to work
with me and my son-in-law. And
even though my wife, Mary, is not
involved in the day-to-day business,
she did all the design work for the
facilities and all of the behind-the-
scenes work that is not compliment-
ed every day and has been a great
support throughout my career. Our
staff is highly experienced and certi-
fied pet care technicians. I consider
them to be second to none and take
great pride in working along side of
them. They certainly contribute to
Purr’n Pooch’s success.  Most impor-
tantly, I’m fortunate to still have the
love for the animals and business
that I have, and the day that it leaves
is the day I am out of it. “   

—Donna Clapp

2009’s Friday night Gala Cocktail Party at Convention Hall in Asbury Park.
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